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Hi, 'm Suzanne and I'm
an Accessibility
Standards Lead at Airbnb




Agenda

How Airbnb works
Accessibility at Airbnb
The Airbnb opportunity
How to create a great
guest experience

Q&A

Community resources
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How Airbnb works

1. What is Airbnb
2. Jointhe
Community




Airbnb is an online
marketplace that
connectspeople
with placesto stay.




Jointhe
Airbnb
community

Sign up and create a profile

Logiin or sign up

Welcome to Airbnb

Country / Region

Australia (+61)
Phone number

‘We'lcall o text you to confirm your number.
Standard message and data rates apply. Privacy,

Policy

Continve

E1  continue with Facebook
Continue with Google

Continue with Apple

O @

Login

& airbrb.com.au

Loginorsignup

Welcome to Airbnb

Australia (+61)

Py

eoly

Continve with Facebook

Continue with Google:

Continve with Apple

Continue vith emai







Rented apartment

Owned home



Airbnb-friendly
apartments

Your questions,
=@ p— answered
e Browse apartmentswhere
Airbnb-friendly apartments (& ki O How do | get started as an Airbnb Host?

Rent a place to live. Earn money e
from hosting part-time. - . What do | do with my personal
Leamh

.
o C a n I Ive a n d h O St w we estimate earnin - z belongings when guests are in my
u F— - apartment?
Location: Denver " —— 5 g

How will guests access the building/unit
if 'm not there?

e Discover how much you can earn

Who s responsible for cleaning after
guests leave?

You could earn $731
hosting on Airbnb

e Connect with building — hosting on A
management and lease unit .

What's the parking situation for guests?

How does pricing work?

udio er montl
Contact building Contact building
| /|

© special offer | (| © special offer

e Host on Airbnb part-time

airbnb.com/airbnb-friendly



https://www.airbnb.com/airbnb-friendly/apartments/denver-co

There are 3typesof spaces:

A shared room A private room An entire place
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Anentire pla

A private room







Accessibility at
Airbnb

1. Airbnb approach to accessibility

2. Innovationssupporting guests

with accessibility needs
a. Searchfilters
b. Accessibility review
c. Adapted category
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We're working to make travel
more accessible for everyone.

We work with our community
of Hosts, guests, and with
organizations in the disability
community to improve our
product and platform.

airbnb.com/accessibility




Accessibility looks different for
everyone. We want to make it
easier for people to find and
book homesthat are suitable
for their unique needs.

We’ve introduced a number of
innovations that are designed
to provide guests accurate
information so they can book
with confidence.




Search Filters

e Currently,there are dedicated
accessibility search filters for guests
to choose from.

e Searchesfor accessibility features
have increased by over 40%in the last
year.

More filters

Accessibility features

This info was provided by the Host and
reviewed by Airbnb.

Guest entrance and parking
Step-free guest entrance

Step-free path to the guest
entrance

Guest entrance wider than
32 inches (81 centimetres)

Accessible parking spot




Accessibility Review

Hosts are required to add photos of
accessibility features, which show up on
listing page.

In 2021, Accessibility Review was
introduced to help ensure accuracy of

accessibility information added by hosts.

Guest entrance and parking

Step-free guest entrance

There are no steps or large thresholds at the guest
entrance

Guest entrance wider than 32 inches (81
centimetres)

The main guest entrance to get into the place is at
least 32 inches (81 centimetres) wide.
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The Adapted Category

A collection of over 1,200 unique homes
around the world adapted for mobility
needs.

Each home has a 3D scan to confirm its
accessibility features.

High quality images of accessibility
features and a 2D floorplan can be found
on the listing

Where to?
Q

Anywhere - Any week - 2 guests

& &b o

ng Adapted Play Hanoks

Kingston, Australia
Shower grab bar and more
6-13 Dec

23

Private rooms




The Airbnb
opportunity

Why host?

The listing process

Adding accessibility features
Responsible hosting

AW N




Financial

Turn your extra
space into extra
income.

Social

Celebrate community
and connect with
interesting people.

Personal

Become an
entrepreneur
on your terms.



What type of place will guests have?

An entire place

Guests have the whole place to themselves.

Aroom

Guests have their own roomin a home, plus access to shared
spaces.

A shared room

Guests sleep in a room or common area that may be shared
with you or others.




Step 2

Make your place

stand out

In this step, you’ll add some of the amenities your place
offers, plus 5 or more photos. Then, you'll create a title and
description.




Step 3

Finish up and publish

You'll set your nightly price. Then answer a few quick questions and
publish your listing when you're ready.




Adding Accessibility
Featuresto Your Listing

e Searchesusing accessibility filters
have increased by over 40%in the
last year.

e |f you have accessibility features
in your home, in particular step-
free access, consider adding it
once your listing is created.




Accessibility features

Accessible parking spot
Lit path to the guest entrance

Step-free path to the guest entrance

Step-free guest entrance

Guest entrance wider than 32 inches (81 centimetres)
Swimming peol or hot tub hoist

Celling or mobile hoist

Listings

Review photo quidielines

I don't have this feature

[ I have this feature

Add photos of this feature

Add phato




Find a co-host to help you

e Now you can easily find and hire a
co-host to help take care of your
home and guests, right in the

app.

e Co-Host Network connects you
with high-quality, local co-hosts
who provide support based on N
your needs. Co-host inLos Angeles, CA

I help other hosts create
unforgettable stays, get glowing

e Choosefrom alist of potential
partners, see their experience,
start working together, and share
payouts. G

17 *4.97 4
listings guestrating years hosting

YV he highest honors for
hosting on Airbnb since 2020.

airbnb.com/host/co-hosts


www.airbnb.com/host/co-hosts

Co-hosts can help with one

thing or everything

Listing setup Setting prices and
availability

P i3

Cleaning and Listing
maintenance photography

Booking request
management

Interior design
and styling

=)

Guest messaging

[ﬂ
Licensing and
hosting permits

Q

Onsite guest
support

Additional
services






Know your local short-
term rental (STR)
regulations

e Confirm STRs are allowed in
your area

e Property owners/managers may
prohibit STRs

e Stayuptodatewithnew
requirements

e Check whether hosting would
affect your disability benefits

This isn't intended to be legal guidance or a
representation by Airbnb. Host s should always check
& and make sure they understand local regulations.




Hi, 'm Irene and I'm an
Airbnb Superhost




TheHiddenCottage/4m to I-95/Wheelchair Accessible

. *No Cleaning Fee
* No Chores
*Pets Stay Free

Entire home in Fayetteville, North Carolina
8 guests - 2 bedrooms - 5 beds - 1 bath Add dates for prices

CHECKAN CHECKOUT

Guest |,  Oneof the most loved homes on 493 840 Add date Add date

., favorite &  Airbnb, according to guests ARk Reviews
GuEsTS

airbnb.com/rooms/ 40127755


www.airbnb.com/rooms/40127755

Superhost Tips: How to
create great guest
experiences

. Be accurate

2. Highlight accessibility
features

3. Focuson cleanliness

4. Proactive communication
5. Provide amenities




REMEMBER
You'rein control

1. Host when you want
2. Decide your price
3. Establish “House Rules”




Q&A




Accessresources
and connect to
the Airbnb

community




Get tipsfrom

settingupto Whenever you're ready, a
stand ing out Superhost is here to help.

airbnb.com/host/homes



www.airbnb.com/host/homes

@ Resource Centre  Q  Try ‘create a great listing' Topics Leaming News Help @ English(AU) Signup  Login

Become your best Host

Resources to help you meet your goals

e | p C e t e Introducing the Listings tab A new dashboard gives you a clear Guest favourites: Most-loved homes Revamped ratings and reviews

view of your earnings according to guests
5 minutes B 2minutes
B 2minutes B 2minutes

You might also like

Explore more




Thankyou ' gFE8
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